ANR Pipeline Company Qb Tc E nergy
700 Louisiana, Suite 1300

Houston, Texas 77002

e-mail: us_land@tcenergy.com

January 8, 2026

Town Hall
N. 1306 Boltonville Rd
Adell, W1 53001

Dear Clerk/Treasurer Luanne Rady,

As a responsible operator with people who live and work in the communities we serve, nothing matters
to us more than safety. We recognize that an unplanned release of gas on December 25, 2025, that
resulted in the precautionary evacuation of residents was both inconvenient and unsettling, and we
want to provide information to help address your questions.

Late that evening, we responded to a report of a natural gas release at TC Energy's Kewaskum
Compressor Station in the Town of Scott. We contained the release within the facility's fenceline, and
gas vented safely into the atmosphere as designed. The release was stopped within an hour. Out of an
abundance of caution, local officials evacuated sixty-three residents in the area.

The release was caused by a communications error in a recently upgraded system that allowed venting
to continue longer than the designed five-minute limit. We have corrected this error, and the facility has
returned to normal operations. We apologize for the disruption and inconvenience caused, particularly
during the holiday season, and thank local first responders and the community for their cooperation.
We are scheduling additional training with local fire departments to improve future engagement and
coordination.

We’d also like to provide information about an unrelated earlier third-party-related incident. On
November 14, 2025, TC Energy was notified of damage to its pipeline caused by a third-party conducting
activity unrelated to TC Energy. The damage resulted in a release of gas nearby in the Town of Mitchell.
Upon further investigation, it was determined the incident was caused by heavy equipment operated by

an external party installing fiber optic cable. This external party is not affiliated with or contracted with
TC Energy.

Compressor stations are designed to be remotely operated in a safe and efficient manner. Several
systems are built into compressor stations to ensure the safety of the community, our employees, the
environment and the facility. Our pipeline systems (including the Kewaskum CS) are monitored 24
hours a day, 365 days a year by trained operators in our Operations Control Center. Ourindustry-leading
assetintegrity programs manage our pipelines and facilities for their entire life cycle to provide safe and
reliable energy to consumers in Wisconsin and throughout North America. We currently operate eight
compressor stations in Wisconsin and hundreds of additional stations across the U.S. and North
America, connecting the critical natural gas supply that communities rely on.



We have a dedicated Emergency Preparedness and Response team on call at all times to quickly and
effectively respond to emergencies and mitigate any potential impacts to public safety, property or the
environment. We are ready to respond safely and effectively to any incident in partnership with local
first responder agencies along with regional and national authorities. On the night of the December 25,
2025, incident, local technicians were dispatched immediately upon notification, and the matter was
resolved within one hour.

In the event of an emergency, anyone may contact TC Energy’s 24-hour emergency line at 1-800-447-
8066. This is the most effective number for a point of contact to ensure that all relevant TC Energy
personnel are notified of the incident and dispatched in the fastest manner.

As a reminder, everyone should always call 811 before digging to help prevent line strikes. This is
essential to protect workers, communities, and critical energy systems. Wisconsin’s One-Call Center
can be reached at 811 or (800) 242-8511 or (262) 432-7910. More information for Wisconsin
homeowners and contractors is available at www.diggershotline.com.

The ANR Pipeline system has been operating in Wisconsin since 1950, and our Kewaskum CS has been
operating since 1959. Our commitment is for the facility to continue to work safely as it has for over 65
years. Again, we regret the impact that this had on the local community at an inconvenient time during
the holiday season. Should you have additional questions, please contact Ryan Carolfi, Land
Representative, at (920) 344-4653 or Craig Summerfield, Community Relations Advisor, at (608) 896-
6891 at any time.

Sincerely,

ot

Ryan Carolfi

Land Representative

ANR Pipeline — Wisconsin
ryan_carolfi@tcenergy.com
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Craig Summerfield

State Government & Community Relations Advisor - Great Lakes Region
TC Energy

craig_summerfield@tcenergy.com



